
        

Su p p o r t

Reconnect
The Reconnect  program uses communit y-based 
early intervent ion services to assist  young people 
aged 12 to 18 years who are homeless, or at  risk 
of homelessness, and their families. Reconnect 
assists young people to stabilise their living 
situat ion and improve their level of engagement 
w ith family, work, educat ion, t raining and their 
local communit y.
P 9430  910 0

Justice Connect Homeless Law
Homeless Law  is a service of Just ice Connect . 
Through Homeless Law, people who are 
experiencing or are at  risk of homelessness can 
access specialised legal services in areas regarding 
Housing & Tenants, Fines & Infringements, 
Guardianship & Administ rat ion and Credit  & Debit 
mat ters.
P 180 0  60 6 313 (Free Call)

Spectrum Migrant Resource Centre
Spect rum Migrant  Resource Cent re off er 
informat ion and services based in the western 
areas of Melbourne to new ly arrived and 
established people from migrant  backgrounds. 
W  spect rumvic.org.au

Hope Street Youth & Family Services
Hope St reet  Youth & Family Services also known as 
Hope St reet  are a communit y based organisat ion 
who deliver responsive programs in the north and 
northwest  regions of Melbourne. Hope st reet  off er 
a range of programs and services for young people 
aged 16-25 including youth resident ial and support
services. Please contact  your nearest  access point (s)
listed under Crisis Assistance to fi nd out  more about 
accessing Hope St reet  programs and support .
P 8311 9610  (Brunsw ick offi ce) | W  hopest .org

Berry Street Transitional Youth Support Services 
(TYSS)
Berry St reet  off er a range of services for young
people including Homeless Intervent ion & Prevent ion 
(HIP) which is a response to young people aged 16 
to 25 who are at  risk of homelessness due to family 
breakdown. Young people can be referred to HIP by
their school, a support  worker or agency. A lternat ively,
young people can contact  Berry St reet  d irect ly. In 
addit ion to HIP, Berry St reet  off er out reach support 
for young people aged 16 to 25 who are at  risk or are 
experiencing homelessness.
P 9450  470 0  (Eaglemont  offi ce)
W  berryst reet .org.au

Ho u sin g  &  Em e rg en c y 
Ac c o m m o d a t io n

Your guide to services for
young people in Banyule

Contact Us
If  you would like further
informat ion p lease contact  us via:

Youth Service, PO Box 94, Greensborough 3088
9457 9855 |               banyuleyouth@banyule.vic.gov.au
banyuleyouth.com |  facebook.com/ banyuleyouth

Banyule Youth Services have provided this informat ion
as a communit y service. Contact  details were correct
at  t ime of print ing. Banyule Youth Services does not
specifi cally endorse these services nor take responsib ilit y
for incorrect  informat ion.



Cr isis Assista n c e

For help if you have nowhere to stay
If  you are homeless and have nowhere safe to
stay, we suggest  you contact  one of the follow ing 
services. These services are access points, the fi rst 
step to help you when you’re in crisis. Referral to 
Crisis Accommodat ion Services and other support 
services is coordinated by Access Points – these 
localised housing services are responsib le for 
coordinat ing referrals to specialist  support  services 
w ithin a specifi c geographical area. Through access 
points, a w ide range of support  and assistance is 
available such as crisis accommodat ion, longer 
term programs, supports and specialised services 
such as young women’s support .

Crisis Accommodation Information Line
For 24 hour homelessness assistance and 
connect ion to services near you, contact : 
P 180 0  825 955 (Free call)

Haven; Home, Safe
Haven; Home, Safe is the access point  for the 
northern suburbs. They provide a range of housing 
services, support  programs and referrals for people 
w ho are homeless or at  risk of homelessness. 
52-56 Mary St reet , Preston, 3072
P 9479 070 0
W  havenhomesafe.org.au

Melbourne Youth Support Service (MYSS)
@ Frontyard
MYSS is a state w ide homelessness access point  for 
young people aged 16-24. MYSS off er telephone 
based or face-to-face informat ion and assessment 
for referral to specialist  youth homelessness and 
housing support  services.
Opening hours: Mon-Fri: 9am-8pm,
Sat -Sun: 10 am – 6pm
P 9614 3688 (MYSS Phone)
P 9611 2411 (Frontyard Phone)

Fin a n c ia l &  Bro k e ra g e  Su p p o r t

Housing Establishment Fund (HEF)
HEF is a grant  program provided through a 
homelessness housing and support  agency to assist 
and or to maintain private rental housing or to access 
emergency housing.
HEF is available through:
Haven; Home, Safe –Preston Offi ce
P 9479 070 0  (Preston Offi ce)

Private Rental Brokerage Program (PRBP)
The PRBP is for people living in the northern Melbourne 
area that  aims to improve access to aff ordable housing 
opt ions for people who would otherw ise make use of 
rooming housing accommodat ion. To fi nd out  if  you are 
elig ib le for the
PRBP – Northern, contact  your closest  Init ial
Assessment  and Planning offi ce:
Haven; Home, Safe – Preston: 52-56 Mary St reet , Preston 
P 9479 070 0

Bond Loan Scheme
The bond loan scheme is an interest  free bond loan 
for private rental t hrough Housing Victoria. To check 
elig ib ilit y, for more informat ion and applicat ion 
forms visit :
W  housing.vic.gov.au/ bond-loan-scheme

Banyule Youth Services
Banyule Youth Services values, engages and 
empowers young people between the ages of 12-25 
years who are living, going to school, working or 
socialising in the Banyule communit y. Banyule Youth 
Services off er informat ion, act ivit ies, resources and 
support  opt ions for young people and their families.

Need help?
For more informat ion p lease visit  www. 
banyuleyouth.com or contact  Banyule Youth 
Services on 9457 9855.


